Total Commission Complaints
for
Owest Communications International, Inc.

Subsidiary 1997 1998 % change 1999 % change Combined Total
97-98 98-99
Qwest Communications 0 21 n/a 68 223% 89
LCI Telecom n/a n/a n/a 9 n/a 9
USLD n/a n/a n/a 65 n/a 65
Phoenix n/a 2 n/a 0 -100% 2
Total 0 23 n/a 142 517% 165

TOTAL COMMISSION COMPLAINTS Qwest Communications
International, Inc. acquired the
180 subsidiaries listed above on or about the
160 dates listed below.
140 . LCI International Telecom Corp,
June 5, 1998.
- 120 ] U.S. Long Distance Inc. (USLD)
3 acquired by LCI International
$ 100 Telecom Corp on or about
E 80 — November 24, 1997.
g ] Phoenix Network Inc. acquired
60 on or about December 31,
1997.
40
The total complaint figures for
20 Qwest Communications International,
_l Inc. indicate complaints received by the
0 Commission for each subsidiary after the
1997 1998 1999 Total date each subsidiary was acquired by the
YEAR parent. Figures based on data compiled

by 11/30/99.
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